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Purpose

To ensure maximum collection of amounts owed the company for services rendered.

Policy

It is the company’s objective to complete most collections at the time of service and minimize patient accounts receivable. Services will be provided to patients with delinquent accounts, but patients will be informed that payment should be made at each time of service. A delinquent account is one on which a scheduled or expected payment did not occur.

The billing department is to make reasonable efforts to collect on patient accounts receivable. Any efforts beyond courtesy calls or letters to collect patient accounts receivable will be reviewed by the Board of Directors prior to implementation. Notwithstanding the above, no patient shall be denied emergency service because of an inability to pay, regardless of the existence of a delinquent account.

Applicability

This policy applies to all patient accounts for which there is no third party coverage.







